Facile Technolab

PROJECT DETAILS

© Custom Software Development
@ Apr. 2022 - May. 2022

21 $10,000 to $49,999

"Their project management style is
good considering the urgent state that
the project is in."

PROJECT SUMMARY

Facile Technolab Pvt Ltd has developed
custom software for a software development
company. The team has created a complex
mapping and design tool module as well as
added new features.

& Verified by Clutch

Custom Software Dev for Software
Dev Company

PROJECT FEEDBACK

Thanks to Facile Technolab
Pvt Ltd's engagement, the
client is able to demonstrate
a functional prototype to their
end client that has received
positive feedback. The team
has executed an effective
project management style.
They are prompt and
communicative in the
partnership.
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Facile Technolab

The Client

Please describe your company and your position
there.

| am the CEO of ZYGADOX a cutting edge software
development & innovation company focused on automation,
personal branding & employability and design technologies.

The Challenge

For what projects/services did your company hire
Facile Technolab Pvt Ltd, and what were your
goals?

We needed a DNN expert who could get things up and running
quickly and complete work on a complex mapping and design
tool module. We had to add new features to these very
complicated modules within a matter of weeks.

Dan Grant

CEO, ZYGADOX

IT Services

© H

Melbourne, Australia

CLIENT RATING

5.0

Overall Score

Quality: 5.0
Schedule: 5.0
Cost: 4.0

Would Refer: 5.0



https://clutch.co/profile/facile-technolab?utm_source=case_studies&utm_medium=logo
https://clutch.co/profile/facile-technolab?utm_source=case_studies&utm_medium=logo

Facile Technolab

The Approach

How did you select Facile Technolab Pvt Ltd and
what were the deciding factors?

| had already been through 4 vendors who promised they could
handle the project, each developer wasted weeks of my time until
Facile Technolab Pvt Ltd took over and proved they were the right
people for the job when they completed my first request within a
couple of days.

Describe the scope of work in detail, including the
project steps, key deliverables, and technologies
used.

Configure a local DNN development environment and get all
custom modules up and running with little to no help from
previous developers. Integrate complex geospatial data and work
with Google Maps API to make the data useful. Help with
Windows Server 2019 configuration and permissions issues.

How many people from the Facile Technolab Pvt Ltd
team worked with you, and what were their
positions?

There were 2 people involved in the project but | only dealt with
Prashant who performed most of the development and managed
the Vue developer.

The Outcome

Can you share any measurable outcomes of the
project or general feedback about the deliverables?

We were able to demonstrate a working prototype to our client
which they demonstrated to their prospects with amazing
feedback and praise about what we had achieved on the project.
And how much time a system like this will save them (we are
talking big government clients, transportation and mail houses).
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Describe their project management style, including
communication tools and timeliness.

Their project management style is good considering the urgent
state that the project is in.

What did you find most impressive or unique about
this company?

The responsiveness and communication were extremely
refreshing and the depth of knowledge around .NET, Angular, C#
and DNN was life-saving for us.

Are there any areas for improvement or something
they could have done differently?

Could have been a little more cautious with the changes we
made on the server as they had undesired repercussions that
caused some websites to have problems. But they helped fix
them really fast once alerted to them.

sales@faciletechnolab.com

7698060437

www.faciletechnolab.com
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